- INITIAL CONTACT

Intercept O

of Criminal Justice

Interventions outside

— 211 - Community Resources

Mental Health

1988 - Crisis Line

Intercept 1

Law Enforcement

—| Crime Check

il

A4

—» 311 - City Help Desk

DCR

Designated Crisis Responders

24/7. Serious crisis with mental
iliness. Evaluation - Involuntary
Hold - Release

HOT TEAM

A 4

plus service provider

Code Enforcement, SPD,

h 4

Mobile Dispatch N
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MCAT

Mobile Community
Assertive Treatment

7 days a week, BAM-9PM. Mental
illness issue (but not as serious as DCR)

A 4

MRSS

Mobile Response
Stabilization Services

Monday-Friday, 10AM to 7PM.

h 4

CYFMC

Children, Youth, Family Mobile Crisis

A 4

A 4

24/7.
— Additional Contacts -
High Utilizers » Schools
Consistent Care
Street Outreach | Daycares
Homelessness " "
¥ Libraries

A 4

Community Health Clinics

A 4

Drop-in Centers

A 4

Food and Meal
Distribution Sites

A 4

Detox / Sobering /
Recovery Services

A 4

Housing Services
PSH, TH, respite

A 4

Emergency Shelter

A 4

Syringe Services /
Needle Exchanges

Street Medicine

v

A 4

Community Centers

A 4

support, safe use, UBI

Navigation Center (Pilot)
Peer respite beds, peer-based

A 4

Community Health Clinics /
Primary Care Providers

A 4

Advocacy Lines

A 4

Employment Training /
Employment Services

Maddie’s Place

A 4

Intercept O Gaps

Psych ER

Bridge scripts

24 MAT tx

311 calls lying on street
Access to INBH
Housing

Relapse prevention
Mid-level intervention

Peer based response and
support

Siting resources based on
access needs (impacted zip
codes)

Lack of coordination/
Communication/Shared data
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Consistent, measured
outcomes

Civilian based OD teams
Workforce shortage
UBI/Financial stability
Immigrant support
Culturally specific services
Awareness of Medicaid
navigators (BHT)

Harm reduction/overdose
prevention sites

reliable, affordable
transportation

care coordination across
system

22

23
24
25
26
27
28
29

30
31

32
33

Medically supported
housing/services

Safe Parking

Tiny Homes

Safe place to sleep

Drop in navigation center
Day use sites

Pediatric psychiatric beds

Standardized eligibility
criteria

Behavioral Health ER

988 visibility

Youth based interventions
Family treatment

Intercept 2

Initial Detention / Initial Court Hearings

1911 - Emergency Services » Patrol
o CDU ¥ Warning
SPD Community Diversion Unit
» Citation
» BHU
SPD Behavioral Health Unit -
» Custodial Arrest
s BRU
SFD Behavioral Response Unit
Nurse Navigation SSpS(geCCounty
»| Connects non-emergency calls to care, y| | Stabilization Center

provides Lyft. SFD Sponsored. Operated by Pioneer -

primarily serves as diversion
opportunity for first-responders

Jail - Detention Services

Book and release

M\

A 4

A 4

Booked

A 4
A4

A 4

Urgent Care

Emergency
¥ Civilian Team Department

1 Local area hospitals

Fm—————

'L+ Other Services

Shelters

A 4 A 4

CAR 50

Operated by STARS

| N B H Inland Northwest

Behavioral Health

STARS

Spokane Treatment
& Recovery Services

CARES

SFD Community Assistance
Response Team

Social work arm of SFD

Intercept 1 Gaps

Coordination between BHU/BRU

Adequate shelter beds for first responders (at all times)

23 hour requirement for crisis stability beds

Expanded 24/7 coverage crisis teams

Peer support

Immediate access to SUD/Med/BH services with appropriate financial support
No funding for close to crisis services

Workforce shortage

Streamlined medical clearance
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| Mental health

First appearance

» Municipal Court
e District Court

e Superior Court

» Weekend Review

Intercept 3

Jails / Courts

| Stipulated Order of
| Continuance (SOC)

Dismissed

A 4

| Referred for
non-compliance

A A4

| screening

A 4

5177 Diversion

First or low level misd. with

A 4

A 4

Bail

management for up to 1 year.

OR

DCR Hold

A 4

A 4

CJS

Pre-trial monitoring

A 4

Electronic

Monitoring

Municipal Court
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A 4

DCR Hold

A 4

Detention Services

Withdrawal protocol
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Alpha Court

A 4

Therapeutic Court

Problem-solving, collaborative courts.

MAT

If already enrolled
through SRHD

Pioneer in custody evaluations
for SUD.

A 4

FTAor FTC

A4

Participants typically assigned case
manager, weekly meetings, coach, etc.

A 4

DUI

Mental Health

A 4

Domestic Violence

A 4

Drug Court /
Recovery Court

Plea / Sentence

A4

Spokane County Jail

A4

Dept. of Corrections

A4

SOC

A4

American Behavioral

Health Systems (ABHS)

In patient treatment.

h 4

Home Detention

h 4

Credit for time served

Intercept 2 Gaps
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Robust evaluations in jail

Adequate time for PSU prior to booking

Additional diversion opportunities (e.g. MAT diversion)
SUD assessment at intake

Collaboration for suicidal ideation

Workforce shortage

Intercept 3 Gaps

Flagging therapeutic court eligibility closer to time of arrest.
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Free/reliable transportation to court/obligations
Language access

Workforce shortage

Free phone calls

Re-entry Plan

Drafted by Detention
Services in select cases.

A 4

Intercept 4 Intercept 5
Re-entry Community Corrections
|> ¥y Community Court ¥ Dismissed » Released ¥ CJS Supervision

Validated assessments, case
management, early discharge
with successful participation.

Intercept 4 Gaps

1
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Consistent prescriptions at jail
release

Provider “reach ins”
Adequate MAT in jail
Anti-psychotic injectables

Overnight releases & weekend
releases

Services at book and release
Peer access

Culturally specific treatment
Family treatment

A4

District Supervision

A4

DOC Supervision

Intercept 5 Gaps
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2
3
4

SUD tx doesn’t accept Medicaid/
Medicare

SUD tx with interpreter services
DVIT tx providers
Lack of housing for sex offenders

v

Violation




